Samuel Boivin
514-516-1003
samuelboivin.com@gmail.com
Job Interest
I’m currently looking for a customer service job in a dynamic environment that will keep me active. I work very well with people, both teammates and clients.
I have a lot of work experience in customer service. I am responsible, friendly and a fast learner.
Customer service SKILLS:
· 7 years of experience with clients
· 2 years of experience as a trainer in work environment
· Affinity with people, friendly and courteous
· Efficient in finding solutions and taking initiative
· Works well under pressure
· Likes to keep the work environment clean
· Fast learner
· Bilingual (English and French)
customer service experience:
· SAQ (2010)
Cashier, clerk.
· Ex-Centris Theatre (3 years)
Cashier, usher, supportive roles during events.
· Imperial Theatre (3 years)
Candy bar clerk, cashier, usher, supportive roles during events.
· Quality Assurance trainer for Gameloft and Babel Media (2 years)
Responsible for training new employees, testers or team leads in their daily tasks.
Creation and maintenance of training procedures and documentation.
Customer Service Training RECEIVED:
· Customer support training
· Client relationship training
· Crowd control training
Other EXPERIENCES:
· 6 years of team and project management at Gameloft, EA Mobile and Transcontinental.
· Various multimedia productions; illustrations, animations, web applications, etc.
· Graduated high school and CÉGEP in Human Sciences and Multimedia Integration.
